
Sky Q not only offers exclusive access to various Sky channels, but also an extensive range of on-demand TV shows and 
movies. Sky Q offers the most extensive set of parental controls out of any of the major streaming platforms, and even has its 
own rating system. 

To take advantage of these settings, follow our helpful guidance below. 
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To turn on Kids Safe mode follow these instructions:

• Select Home and then select Kids.
• Select Safe Mode.
• Enter your Sky TV PIN.
• Select Kids Safe Profile to turn it on.

To turn on the Family Setting follow these instructions:

• Select Home.
• Select Settings then Parental.
• Enter your Sky TV PIN.
• Select Family, then Family Setting.
• Select On to PIN protect all categories listed under Family.

Turn on request for a PIN code when making any purchases:

• Select Home. 
• Select Settings and then Parental.
• Enter your Sky TV PIN.
• Select Family and then Pin on Purchase.
• Select On to ask for a PIN before a show can be rented or bought.
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